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SCOPE
TITAN line and accessories only. Not ULTRA, HYPER or RADICAL.
Windows and macOS.

NOT FOUND
Power on, power cycle, USB-A to USB-C cable.
No USB hubs. One of each product at a time.

FAILED UPDATE
Disconnect, power cycle, Scan Again, retry. Only failed devices retry.
Required device shows disconnected: possible hardware fault, email
support.


